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ABSTRACT 
2 1 st century classrooms are gearing towards student-centered 
classrooms where learning is deemed to be more meaningfid 
when students are actively engaged in their leaming. In a bid to 
create more student-centered classrooms, the researcher 
decided to explore the use of peer assessments and reflective 
discussions in a Technical Communication classroom as part of 
an action research to improve student participation and oral 
presentation performance among thirty 18-year-old diploma 
students studying in Tun Hussein Onn Malaysia University. 
The study revealed the students in general have a positive 
perception towards the use of peer assessment and reflective 
discussion in the classroom. In addition to increased 
participation and attentiveness id class, improvement in oral 
presentation performance for the majority of the students 
(73.3%) was observed. This research shows that with carel l  
planning and scaffolding, positive results can be achieved by 
employing these &o techniques in the teaching and leaming 
process. 
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INTRODUCTION 
Technical Communication has been introduced as one of the ESP (English for 
Specific Purposes) courses for diploma students in Tun Hussein Onn 
University, Malaysia with the aim of equipping them with skills to meet the 
demands of the job market. In this course, students learn how to produce 
technical documents such as reports and proposals, design questionnaires for 
data collection and prepare effective oral presentations. Most of the activities 
in this course such as group discussions and oral presentation require students 
to be actively involved. Despite that, the researcher observed that the students 
in her class were rather passive in terms of classroom participation. Whenever 
questions were asked in class, it was difficult to elicit response as students 








Skop: Bahasa, Komunikasi dan Pendidikan 
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